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FOR IMMEDIATE RELEASE 
October 10, 2016 

 

City Teams Prepared Ahead of Matthew; Cleanup Underway 
Norview Shelter Closes at 11am  

 
NORFOLK, VA – The City of Norfolk, in partnership with Norfolk Public Schools, Old Dominion 
University, Norfolk State University and agencies throughout the city began planning early last 
week. Even when Hurricane Matthew was expected to miss Norfolk, planning efforts 
continued.  The coordinated effort resulted in a rapid deployment of resources before, during 
and after the storm.  As a result of this effort, there were no reports of fatalities or significant 
injuries during the storm.  
 
The Norview High School shelter will close at 11:00 a.m. today. 
 
As a reminder, residents who parked their vehicles in City garages during the storm are asked to 
remove their vehicles by 12:00pm today.  
 
Hurricane Matthew downed more than 100 trees in the City of Norfolk. Urban forestry crews 
have been working since yesterday to cut and remove debris.  
 
Based on storm damage reports, City teams will deploy today to those areas and assess 
structural damage, water damage and roof damage.     
 
Virginia Beach Blvd and Brambleton underpasses remain closed.  Portable pumps are on site 
and pumping the water out.  More resources are on the way. 
  
Work continues to clear city streets of storm debris and abandoned vehicles.  Citizens should 
contact City of Norfolk Division of Towing and Recovery 1188 Lance Road (757) 441-1062 for 
information on their vehicle. 
  
Residents cleaning up their yards should do the following: 
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No need to request bulk yard waste pickups. 
 
If we don’t pick it up, leave it out. We anticipate that we have a lot to pick up and may not get 
to yours right away. 
 
You can help us by doing the following: 
 
Put items for pick up at the curb, not in the street 
Keep bulk waste items away from fire hydrants and power lines 
Separate your piles – 

1.     Household trash in green cans – if it doesn’t fit, bag trash in black, plastic trash bags 
2.     Recycling in blue cans 
3.     Storm-related debris, furniture and related materials 
4.     Appliances 
 

Got Yard Debris? 
 
Leaves and grass clippings must be in clear plastic bags. 
  
Individual branches must be less than 12 inches in diameter and no longer than eight feet in 
length. 
  
Groups of branches must be tied and bundled and not exceed 18 inches in diameter. 
  
Trees on streets or sidewalks will be removed by the City. Trees on private property will be the 
responsibility of the property owner. 
  
DO NOT SWEEP YARD DEBRIS INTO THE STREET. DEBRIS IN THE STREET BLOCKS STORM 

DRAINS, POLLUTES OUR LOCAL WATERWAYS AND INCREASES THE POTENTIAL FOR FLOODING 

Electronics Recycling/ HHW 

The E-waste/HHW facility will be open from 10:00 am to 2:00 pm Tuesday through Saturday. 

The facility is located at 1176 Pineridge Road in Norfolk Industrial Park. 

Questions? 

Call Norfolk Cares call center at 664-6510 or email us at healthyneighborhoods@norfolk.gov 
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